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General

n these conditons, the term “company” is Hydal Aluminium Profiler AB.
The term “customer” is the person, firm or company who either recei-
ves an offer, an order confirmation or any goods from the company.

or for any ather reason takes contact with the company related to a
poszsible, or completed, purchasefdelivery from the company.

. These general sales and delivery conditions are valid for all deli-

veriez made by the company, unless thers is & written agreement
between the customer and the company stating differently.

Any, from customer, stated purchase conditions are not valid for
the deliveries unlezs s written sgreement confirms otherwize. A
confirmed receipt of any material will in any case mean that these
general conditions are accepred.

Assignments

. Assignments are valid upon a written confirmation by the comparny.
. Mo verbal agreements, such az changes upon and cancellations of

ongoing assignments, are valid before confirmed inwriting by the
company. Changes related to quantity, shape, fabricadon or similar,
can normally only be accepted against an extended delivery period.

. The customer will be charged for extra costs, or confirmed loss of

profit related to cancellations. Same also for extra costs related to
changes. Awritten cancellation shall be received by the company
|ztest three working weeks before confirmed delivery date.

. Ifthe necessary change is related to an obvious mizmatch between

the purchase order and the order confirmation, no extra costs will
be charged the customer, if he, immediately after receipt of the
order confirmation, reacts upon this in writing.

. Any, by the company, stated weight per meter for the different pro-

files, are all theoretical, and cannot be used against the company
at 3 later stage.

Prices

. Prices are calculated exclusive freight, unless otherwize agresd.

("EXW see INCOTERMSE 2010)

. The company =tated prices does not cover any taxes, CUSIomS

fee, or any other fee, unless this is clearly shown on the order
confirmation.

. The company =stated prices are based on the current internal and

external situation at the date of the order confirmation.

Packaging

The price covers for packaging according to our standard for sta-
ted quality. For special requirements to packaging, and for pallets
with frames, extra charge for packaging will be invoiced. When
transportable steel containers are uzed as packaging each of them
will be invoiced with SEK 2000,- upon shipment, and credited with
SEK 1800.- upon return to the company.

Delivery

Confirmed delivery time is ex. Works. |f stated delivery time is
exceeded, thiz does not allow the customer to receive any refund
of any kind.

. An assignment iz considered complete, when the company has

delivered a gquantity either 10% over or 10% under the guantity stated
on the order confirmation. (Kgs, counts, meters) On orders less than
500kes pr. profile (with or without fabrication), the company will claim
an extended quantity tolerance of £30%. Any additional cossichar-
ges related to small order sizes, shall be included in the original offer.
The delvery of the material iz considered to be completed when the
material iz handed over to & forwarding sgent

Either counts or weights found upon packing of the goods, will be
the basis for the invoice presented by the company.

f & force majeurs incident occur at the company or at any related
sub-contracter, they will, partly or completely, all defined by the ex-
tent of the incident. free the company from any obligations related
o keep promized delivery tme. In such cases, the customer will
renounce the possibility for cleiming any related refund from the
company. As force majeurs incidences counts: Mobilization, war,
terror acts, strike, lockout, revolution, authorigy decizions, lack of
raw material, flood, storm, fire or other effects caused by natural
forces, and all other interruptions outside company control that
can happen inside the company s own factory or at any of the
company s sub-contractors. Any problems with arranging trans-
port, that fallz outside what the company can keep control over,
will also be considered as force majeure.

. Where customers do not accept delivery of the material at zet time

and place, the company can. if o is found to be eligible, immedi-
ately sither releaze themselves from the contract, or demand im-
mediate payment of the material, even if it has not been delivered.
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n case of the larter, the material will be stored at the customer ' s
expenze and risk. The company is entitled to use the same rights
if 2 zale upon a call-offispecification not is called-off or spedified a=
stated in the order confirmation or another agreement.

Payment Conditions

Payment of due amount is not allowed to be held back or to be
delsyed by the customer. The customer is not eligible to do any
counterclsim or reductions of the amount on the invoice unless
thiz iz abzolutely clearly agreed.

f payments are received too late at the Sellers account the Seller
iz eligible to charge the Buyer for interest rates on a level given by
and described in Swedish L.

Delivered Goods is company property until the amaount iz fully
payed by the Buyer.

Meither can the delivered goods be sold further before it iz paid

by the Buyer. Acceptance or other commitment is not defined as
payment before the goods are totally paid.

f the customer not keeps the confirmed term of payment or get
inzohent or shows lack of creditworthiness, the company has its rights
to declare all open receivables as overdue. In such cazes the company
alzo can use its rights to declare all gutstanding receiables as over-
due and immediately demand {daim) them to be paid.

The company is also eligible to change conditions on all confirmed
orders laying for production or on orders lying ready to be ship-
ped. The Buyer must pay the company full compensstien for the
suffered damages.

Analyzes and tolerances.

The Compsny's analyzes, methods of analyzes and tolerances
are givem on the table EN 755-9. All dimensions and measure are
based upon EM 755-9 otherwise something else is agreed.

Extrusion dies

All extrusion dies and eguipment for tools are the Company's pro-
perty all though the customer has paid partly or totally for theze.
Extrusion dies will be scrapped within three yesars if the customer
not has been ordered profiles from the actusal die during this peri-
od. Alternatively the dies can be stored by the Company on behalf
of the customer and st the customer's expenses.

Patent- and protection of pattern

The risk for copying existing products and profiles and their possi-
ble patent and pattern protection is the customers responsibility.
The company =hall be held free for any expenszes regarding this.
And applies regardless a dizagreement has bazs upon the materni-
al= nature, manufacturing or application.

Duty to investigate, complaint and company
responsibility
The customer is committed to inspect the goods when received at
their place. An eventusl complaint must be done immediately and
in written formula to the company, and ot later than within 14 days
after delivery. The Company is exempted for liabiliny if the delive-
red goods has been changed, manufactured or processed by the
customer. if any economic loss arizes due to consequence of wrong
treatment of the goods or there has been lack of caution regarding to
the goods the Company has no responsibility. A lack regarding to the
goods that not could have been discovered through examination by
the delivery time, shall be warned immedistely to the Company and
|stest before any manufacturing of the goods take place and never
later than sik6) months after the delivery date.
n caze of justified complaint the Company has the choice to cor-
rective the lack or to substitute the goods with & new and correct
delivery. The responsibility from the Company stops when a new
and correct delivery has taken place.
The Company is not responsible for any direct or indirectly receiva-
bles or costs or lack of profit from the customer or for losses from
the customers customer.
A complaint or a8 claim does not give the customer any right not to
pay for the goods with reference to the contract. Replaced goods
belong to the Company.
Justice choice and consummation
Swedish law shall be followed and used iffwhen interpreting and
implementation of contract shall ke done. Consummation for all
rights and duties that occurs regarding to this sale and business
shall take place at the Company's home sest
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